


24h reception.
Contact us. Dial 9 on your telephone.
Tourist information service and reservations.



GENERAL
SERVICES

Smoking is only 
permitted in the 
outdoor areas of 
the hotel.

CHECK-OUT. 
12:00.

Outdoor breakfast 
terrace. (Summer 
season only)

Wifi. Free and 
open service.

Free outdoor parking 
with electric vehicle 
charging station.

Outdoor terraze with 
views of the valley. 
Bar service (summer 
season only).

Cards. American 
Express, Visa, 
MasterCard and 
Maestro.

Bar. Enjoy your 
favourite drink.  
Open every day.  
10:30 – 23:00.



BREAKFAST

In-room breakfast service.
Additional fee of 12,00 € per person.  
Every day 08:30 – 10:30. Please order your 
breakfast service at the reception.  
Dial 9 on your telephone.

Includes: Fresh orange juice and a hot beverage 
of your choice, toast, butter, jam, crushed 
tomato with oil, mini pastries, bread rolls, cold 
meats, cheese, yogurt and fruit.

Buffet breakfast. 
18,00 € per person 
08:00 - 10:30



Gastronomic restaurant Bailara  
by Enrique Fleischmann.
A creative, simple and honest signature cuisine where you 
can feel the tradition and the innovation and with a main 
protagonist: the flavour. You will be able to discover the 
essence of our cuisine through a Tasting menu.

Essential prior reservation.

Open from Thursday to Sunday. 
13:00 - 14:30
20:00 - 21:30



Bistró IJH.
The more traditional and laid-back side of our Chef.

A culinary space where we showcase high-quality cuisine with simple, 
traditional and fun récipes that illustrate cooking experience.

Open every day
Monday and Tuesday noon closed
13:00 - 15:00 
19:30 - 22:30

Essential prior reservation.

The Bistró IJH menu can be enjoyed in our dining room or  
in the privacy of your room.



YOUR ROOM

Telephone. Outside line: 
0 + telephone number. 
Reception: 9

Wake-up call. Please 
request this service at the 
Reception.

In-room breakfast service. 
Additional fee of 12,00 € per person. 
Every day 08:30 - 10:30.  
Please order your breakfast  
service at the Reception.  
Dial 9 on your telephone.

Room service.  
Every day  
19:00 - 23:00.

Minibar.  
Pay-to-use minibar.

Massage service. Luxury 
beauty and wellness 
treatments in the privacy of 
your room. (Only on request. In 
our suite or superior rooms).

DOWNLOAD THE MASSAGE MENU

https://www.ijh.eus/carta-masajes/masaje-en.pdf


Iron and ironing board. 
Please request these 
items at the Reception.

Laundry service. Fill out the form that 
you will find in your wardrobe, put the 
garments in the bag and notify Reception.

Non-smoking rooms. 
Smoking is only 
permitted in the outdoor 
areas of the hotel.

Wifi. Free and 
open service.

Safe box. Follow the 
instructions for use. If 
you have any questions, 
contact reception.

YOUR ROOM

Pillow choice menu. (Only 
on request. In our suite or 
superior rooms).



ROOM SERVICE
Hours: 19:00 - 23:00. Contact us. Dial 9 on your telephone

10% VAT included in the price. 

Our menu can change depending on the seasonal products and the proposals of our kitchen team.
Please inform in case of possible intolerances or allergies.

MENU

STARTERS

• Ham croquettes 

• Iberian ham with salmorejo

• Our homemade Pâté de “Campagne” with pickles 

• Artisanal salt-cured Cantabrian anchovy filets in olive oil  

• Traditional style onion soup with comté cheese 

• Pumpkin cream, feta cheese and pumpkin seeds

• Tomato salad, salmorejo, tuna belly and piparras � 
(pickled green chilli peppers)  

• Grilled lettuce hearts with roasted pepper vinaigrette, anchovy, 
Idiazabal cheese and walnuts

• Confit leeks, tuna belly, chive mayonnaise and �mustard vinaigrette  

• Burrata, roasted tomato cream and pesto

13,00 €

30,00 €

17,50 €

22,00 €

16,00 €

15,00 €

� 
15,50 €

� 
15,50 €

�16,50 €

16,50 €



ROOM SERVICE
Hours: 19:00 - 23:00. Contact us. Dial 9 on your telephone.

MAIN COURSES

22,00 €

 
20,00 €

18,00 €

23,50 €

25,00 €

�25,00 €

28,00 €

�22,00 €

�16,50 €

• IJH ribeye steak burger, our IJH sauce, caramelized onion �and cheddar 
cheese with garlic and parsley french fries  

• Basque free-range ‘Lumagorri’ chicken leg quarter baked �with lemon  
and garlic sauce, green salad and baby potatoes

• Cochinita Pibil tacos, pickled onions and red sauce 

• Sous vide cod with Basque piperade (sweet peppers stew) 

• Roast turbot, cauliflower cream and green asparagus  

• Grilled octopus with coriander mojo sauce and baby potatoes

• Grilled beef tenderloin, meat ju ice and green salad 

• Slow-braised beef cheeks, parsley pesto and straw potatoes 

• Egg Tagliatelle with sauce of your choice �(bolognese, pesto or herbs butter)

DESSERTS

9,00 €

9,00 €

9,00 €

8,50 €

9,00 €

9,00 €

15,50 €

• Cheesecake in a jar with speculoos cookies and raspberry jam 

• Caramelized french toast with ice cream  

• Sheep’s milk and vanilla flan 

• Homemade ice creams 

• 72% chocolate brownie, dulce de leche, caramelized nuts and ice cream

• Roasted rum pineapple, coconut and lemon sorbet

• Idiazabal local cheese with apple paste and walnuts 

• French fries | Baby potatoes with garlic and parsley | 
Sautéed vegetables | Green salad | Piquillo peppers 7,00 €

SIDE D ISHES

• Bread service, virgin olive oil 2,00 €



ROOM SERVICE
Hours: 19:00 - 23:00. Contact us. Dial 9 on your telephone.

DRINKS MENU
5,50 €

6,00 €

15,00 €

4,50 €

3,50 €

9,00 €

11,00 €

11,00 €

11,00 €

11,00 €

9,00 €

9,00 €

9,00 €

27,00 €

39,00 €

• Beer 

• Glass of wine / Txakoki / Cava

• Glass of champagne

• Soft drinks / Juice

• Coffee & infusions

• Rum Brugal

• Gin Seagrams

• Vodka Absolut

• Whisky Johnnie Walker Black

• Brandy 1866

• Patxaran Berezko

• Oporto 10 years Vale do Meão

• Pedro Ximenez

• Bottle of Rioja Bailara white wine

• Bottle of Rioja Bailara red wine

Complimentary water is available on your desk.
We are committed to sustainability and the KM0 philosophy. 
We micro-filter our water so that you may enjoy this with 
complete peace of mind. Quality water which is respectful of 
the environment. Our bottles are made from reusable glass, a 
material which safeguards contents and avoids generating waste.
We remind you that the bottle is for using in your room during 
your stay and that you may ask reception to refill it for you 
whenever you want to.
If you would like to keep the bottle as a souvenir, you can 
purchase it for 15,00 €. Please advise at the Reception.
We inform you that all the bottles and glasses have been 
disinfected and you can use them safely.


